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1. CONCEPTION
You provide a copy of your 

plans, or if replacing an 
existing staircase we can 

price from photos and 
approximate dimensions

6. DESIGN
After visiting site the 
surveyor will design your 
staircase to fit and will 
ensure compliance with 
current building regulations

5. SITE SURVEY
We a�end site to 

measure up, which 
enables us to take full 

responsibility that your 
staircase will fit first time

3. PROPOSAL
We will issue a detailed 

quotation, including a 
drawing, based on your 

customised design 

2. SPECIFICATION 
Choose from our wide range of standard designs and 
timber choices, or to further customise your staircase 
we can manufacture bespoke components. Browse 
our website, visit our showroom or request a brochure 
for inspiration and help… or just give us a call 

7. ORDER 
CONFIRMATION

A fully dimensioned 
drawing will be provided 
which is to be signed off  

prior to manufacture 8. MANUFACTURE
Your bespoke staircase is 
crafted to British Standards 
with regular quality checks9. DRY 

ASSEMBLY
The key quality check is the 

dry assembly of your 
staircase, after which a 

certificate of quality is 
issued by an experienced 

joiner ensuring your stairs 
fit first time

10. DELIVERY
Delivery in our own vans 
ensures we can track your 
delivery. A timed delivery 
slot will be arranged with 
you. With our on time in full 
promise, if a delivery is late 
or incomplete we will 
refund £100 for you.

11. INSTALLATION
Your carpenters will fit your staircase, we are here 

to help and advise you and your carpenters. We 
even include a fi�ing guide and a free bo�le of 

glue with every order 

THE MULTI -TURN
JOURNEY

4. ORDER & DEPOSIT PAYMENT
To secure your site survey and delivery slots 
we require the deposit payment. If credit account 
terms have been agreed, a wri�en order is 
sufficient. As your project progresses we will be 
happy to amend the site survey and delivery dates 
to suit your schedule


